
NOTICE OF JOB AVAILABILITY 
 

Employer:  American Greetings Corporation, One American Blvd., Cleveland, OH 44145 
Title:   Sr. AIX Engineer 
Worksite:  American Greetings Corporation, One American Blvd., Cleveland, OH 44145 
 
Duties: The Sr. AIX Engineer at American Greetings Corporation in Cleveland, Ohio  provides 24/7 

technical support for a large enterprise-wide Unix/AIX server environment including daily AIX 
administration, problem determination and resolution, and support of a highly virtualized 
environment.  He or she plans, designs, and implements multiple internal infrastructure projects 
as well as provides day-to-day assistance for system administration, operational support, and 
problem resolution to the Unix Engineering and Support Team. The Sr. AIX Engineer is 
responsible for leading the overall management enterprise infrastructure, which includes but is 
not limited to the following applications:  Tivoli Storage Manager, HMC, VIOS and V-SCSI 
and NPIV.  Advanced use of all network configurations that comprise the enterprise application 
portfolio is expected.  The Sr. AIX Engineer identifies opportunities and implements process 
improvements based on automation or elimination of unnecessary administration; develops and 
implements scripts to streamline ongoing management of the AIX environment; and works 
closely with the service delivery and automation team to integrate AIX processes into 
automated workflows. He or she establishes standards and best practices for process, 
documentation, AIX security and operational improvements to be used by the AIX 
team.  Responsibilities also include AIX and 3rd party software upgrades including planning, 
design, and implementation, as well as performance troubleshooting and analysis. The Sr. AIX 
Engineer drives usage and adoption of advanced virtualization technologies provided by Power 
VM Virtualization and Power 5, 6, and 7 hardware as well as Power 7 Flex system hardware, 
and AIX Enterprise Edition including active memory virtualization, live partition mobility, and 
WPARs.  Remaining current on the latest technology as new versions of Power hardware and 
AIX software are released is expected.  He or she designs and implements pSeries 
technologies.  The Sr. AIX Engineer works with technical and business partners in a fast-paced, 
high pressure environment across various infrastructure and application organizations to deliver 
projects.  He or she delivers operational support and engineering direction on series hardware 
design including VIOS, network, storage, and workload balancing; provides technical design 
along with hardware and labor estimates to support projects; takes part in installation and offers 
ongoing support for IBM Tivoli products. The Sr. AIX Engineer must be available on-call to 
respond to emergency situations as they arise outside of normal working hours. The Sr. AIX 
Engineer must be supporting CA Technologies Workload Automation AE in with UNIX 
servers. The Sr. AIX Engineer installs, configures and performs troubleshooting of High 
Availability Clusters HACMP. 

 
Requirements: Bachelor’s Degree in Information Systems or a related field or foreign equivalent as evidenced 

by a credentials evaluation and 5 years of progressively responsible post baccalaureate AIX 
engineering experience within a national organization supporting and configuring AIX systems 
running on a PowerVM hypervisor. AIX engineering experience to include: AIX 5, 6 and/or 7; 
Operating System installation, configuration and upgrades; Power 5, 6 and/or 7 frame 
hardware; HMC for systems management; and Network Installation Manager (NIM). 

Salary:  Commensurate with qualifications and experience ($107,245.00) 
Contact: Karen Santagata, Sr. Litigation & Immigration Specialist, (216) 252-7300, 

karen.santagata@amgreetings.com.     
 
This notice is posted in connection with the filing of an application for permanent alien labor certification.  Any person 
may provide documentary evidence bearing on the application to the Local Office of the State Employment Commission 
and/or the Regional Certifying Officer of the Department of Labor: 

U.S. Department of Labor 
Employment and Training Administration 

Harris Tower 
233 Peachtree Street, Suite 410 

Atlanta, Georgia 30303 
Phone: (404) 893-0101 

Fax: (404) 893-4642 

mailto:karen.santagata@amgreetings.com

